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Executive Summary

In the Fall of 2008, the Gabriola Ferries Advisory Committee
approached the Dean of the Faculty of Social Sciences at Vancouver
Island University to conduct a survey to determine which transportation
alternatives the residents of Gabriola Island wish to have investigated
further. BC Ferries contributed $5000 to cover hard costs of the survey
process such as printing and mailing, and to pay for the costs of student
labour. Faculty members from the Departments of Geography (Pam Shaw)
and Sociology (Linda Derksen, Jerry Hinbest) donated their time, and a
recent VIU graduate acted as the Project Coordinator (Katelin Bowes).

In mid-May 2009 we sent 548 surveys to a systematic random sample
of households listed in the 2009 Gabriola Community Directory. At the
end of May, postcards reminding respondents to return their surveys were
sent to each household. Two hundred and ninety-two valid surveys were
returned, resulting in an overall response rate of 53.3%. This response rate
is high enough that survey results can be considered to be representative of
the population of Gabriola, within a margin of error of approximately 6%
(95% confidence limits).

Respondents’ top priorities for further investigation are first,
integration of the ferry with the regional transit system (61.3% agree),
second, a larger ferry with greater capacity (49% agree/strongly agree);
and third, no change — the ferry should continue to operate ‘as is” and
‘where is’ (38%).

The majority of respondents, approximately 65% do not support
further investigation into a fixed-link crossing (a bridge) of any kind.
However, about 1/3 of respondents would like to see further investigation
into either a no charge or toll bridge. Respondents are virtually unanimous
in rejecting all options for further investigation into crossings of any kind
to Duke Point. Additionally, respondents do not wish to see further
investigation into passenger only crossings (62.7% disagree); fewer
crossings on the current route (75.7% disagree) or into smaller vessels
(63.4% disagree).



Respondents to the survey were provided with many opportunities to
write open-ended comments. The majority of respondents took advantage
of this opportunity and provided very useful information which is
integrated throughout this report.
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Background

In the Fall of 2008, the Gabriola Ferries Advisory Committee
approached the Dean of the Faculty of Social Sciences at Vancouver
Island University to conduct a survey to determine which transportation
alternatives the residents of Gabriola Island wish to have investigated
further. BC Ferries contributed $5000 to cover hard costs (printing,
mailing), and to contribute towards the costs of student labour. Faculty
members from the Departments of Geography (Pam Shaw) and Sociology
(Linda Derksen, Jerry Hinbest) donated their time, and a recent VIU
graduate acted as the Project Coordinator (Katelin Bowes). We would like
to acknowledge Eric Ross, a VIU Social Science student, for his assistance
in entering and analyzing written responses to the survey.

Methodology

Survey Methodology

Questions for the survey were developed initially by Pam Shaw
(Geography), with assistance from Jerry Hinbest and Linda Derksen
(Sociology). The survey as a whole was pre-tested in Dr. Shaw’s upper
level research methods class, and in response to the students’ feedback, we
made several changes to the survey. The Gabriola Ferries Advisory
Committee also pre-tested the survey, and in response to their feedback,
we added categories we had missed, such as “using the ferry for medical
reasons.” We also changed the formatting on several questions to make
them easier for respondents to answer.

The sample size was chosen by using a computer program designed to
calculate sample sizes. An approximate population of 4000 (for the island
of Gabriola) was entered into the program, which generated a sample size
that would provide 95% confidence in results within a margin of plus or
minus 4% (95% confident that the sample results accurately reflect the
characteristics of the larger population, within 4%). We drew the
systematic random sample of 548 households from the 2009 Gabriola



Community Directory, skipping businesses and duplicate entries. Surveys
were addressed to “Any adult member of the ... Household.”

Surveys were mailed out in mid-May 2009, with a reminder postcard
mailed at the end of May (see Appendix A of this report for a copy of the
survey). In total, we received three hundred and forty-five surveys back.
Thirty (30) were marked as “address unknown” or “moved/ unknown,”
although a check of the Community Directory and the Telus online phone
book showed the addresses to be accurate. Fourteen of the surveys were
marked as unclaimed — these were most likely addressed to respondents
who pick their mail up at the post office. This left us with 292 surveys
with valid responses for analysis, excluding nine surveys marked
“refused” by the respondent. The overall response rate (number of usable
surveys returned divided by the total number mailed out) was
approximately 53.3%. A response rate of 50% or more is considered
adequate for making statistical inferences about the general population
from the sample data.! Please see Appendix A for information on missing
values and inference.

Survey Findings

Characteristics of Respondents

The vast majority of the surveys were completed by year-round
residents of Gabriola (97%, N=283). Three percent (N=9) were answered
by seasonal residents and people who own property on Gabriola, but do
not live there. Most respondents were between 36 and 65 years of age
(62.7%), with 2.1% between 18 and 35 years, and 35.3% over the age of
sixty-five. More women than men returned surveys (55.7% versus 44.3%).

Ferry Usage

Section “D” of the survey asked respondents to indicate how
frequently they make a round trip ride on the ferry in a typical week,

1 Source: Earl Babbie (2007). The Practice of Social Research. Belmont, CA: Thomson
Wadsworth, p. 261-2.



ranked from zero times per week, to more than seven rides in a typical
week (see Figure 1 below for a summary of the results). On average,
respondents make 1.94 trips in a typical week. However, the majority of
respondents (41%), make one trip in a typical week, with 21.7% making
two trips. Only 1.8% of respondents make six or more trips in a typical
week.

Figure 1
Number of Round-trip Ferry Rides in a Typical Week
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The most frequent reason for riding the ferry is commercial activities
such as shopping, with 84.8% (N=246). The second most frequent reason
for riding is medical, with about 75% of respondents riding for this reason.
Approximately sixty-eight percent (68.3%, N=198) ride for
unscheduled/leisure activities. About equal numbers ride for ride for work
(34.1%, N=99), and scheduled activities (33.1%, N=96). Very few
respondents ride for either post-secondary or other types of schooling
(5.5%, N=16).




Figure 2
Reasons for Riding the Ferry
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Mode of Transportation and Reason for Travelling

Not surprisingly, respondents’ first choice for riding the ferry is their
car or truck, and their second most popular choice is to travel as a foot
passenger. Sixty-five percent (65%) of respondents report that their car is
their first choice for commercial activities such as shopping, while 24%
report that walking on the ferry is their second choice. When traveling for
medical visits and unscheduled activities, 50% of respondents report the
use of a car or truck as their first choice. Eighteen percent (18%) report
walking on as their second choice for medical visits, and 28% report
walking on as their second choice for unscheduled activities. Very few
people use their motorcycles or bicycles as first or second choice for
riding the ferry (see Table 2 in Appendix A for a summary of results).

Ferry Costs

Most respondents (62%) feel that ferry fares are not reasonable. Sixty
percent of respondents also reported that increasing the price of ferry fares
would reduce the number of trips they would take on the ferry. This is
particularly interesting given that most respondents ride the ferry only




once a week. Over half of the respondents (66.8%) would like to see the
ferry be free as it is part of the provincial highway system.

What is not as clear from the quantitative results is whether
respondents feel that fares are beyond their means. Almost 1/3 of
respondents (31.5%) did not respond to this question, 28% agree that ferry
fares are beyond their means, and 40.4% disagree that fares are beyond
their means. Given the large number of non-responses, and the small 12%
difference between the “Agree” and “Disagree” category, the quantitative
results do not speak clearly to how the general population of Gabriola
feels about ferry fares.

However, ferry fares are extremely important to residents of Gabriola.
Over half (153) of all survey respondents added at least one written
comment that addressed the

issue of the rising cost of ferry "The Gabriolow Ferry iy owr highway

travel. The vast majority of to-Nanaimo- - owr only objection to-
these comments (77%) focused ity operation is the exovbitant foawe
on how the fares have become increase!”

too high and represent a serious
challenge for island residents. A minority (14%) of those commenting on
ferry fares suggested that the costs were fine or something that could be
handled if they did not go higher. A significant sub-theme that emerged in
examining the comments about fares were respondents that spoke of the
ferries as part of the highway system (29%), and as such deserving of
subsidies, or free for island residents (11%) in a way similar to inland
ferries in fresh water locations.

According to respondents who
commented on the impacts of It i absurd that inland ferries are
free because (according to-the
government) they arve paut of the

_ _ highway systen - so-are the coastal
more trips leaving the car ferries... The current level of fees iy
behind (5%), and for a vocal discriminatory.”

minority (5%) — particularly
commuters — could eventually
lead to a decision to leave the island. As the survey was sent only to those

increasing costs, high fares
translate into fewer trips (14%),
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listed in the community directory, any individuals or families who might
already have left the island for these reasons were not included.
Approximately 17% of those making comments about the ferry costs
noted — sometimes in counterpoint to those suggesting that the ferries
should be free — that they did endorse a reasonable cost for ferry service,
but that the ferry should be subsidized in a way similar to what is freely
available to those living in more remote land-based locations. Those
mentioning subsidies also discussed the needs of residents and seniors.

Transportation Options Worthy of Further Investigation

The main purpose of this survey is to determine what, if any,
transportation options residents of Gabriola Island would like to have
investigated further. About half of respondents 52.1% agree that there is a
need to consider transportation options for Gabriola Island beyond the
current ferry system. However, the biggest question for residents of
Gabriola is which options should be investigated. See Appendix for tables
summarizing responses to Section G (rank ordering of which
transportation options should be further investigated), and Section |
(seventeen questions on various transportation options for further
investigation).

We found the strongest level of support for the further investigation into
the following:

1. Integration of the ferry with the regional transit system (61.3%
agree)

2. A larger ferry with greater capacity (49% agree/strongly agree)
No change — the ferry should continue to operate ‘as is’ and ‘where
is’ (38%).

"I think v small passenger ferry

In written comments, the option of a bigger | |-t connections to-tramsit could
ferry was linked to concerns about seasonal be very effective and allow us to-
and peak daily sailings causing increased awvoid using the car.”

wait times. Variations suggested included
simply having a larger ferry on the route (if
it did not increase ferry costs), having a larger ferry do one or more




specific crossings per day in order to address peak usage and commuter
needs, and introducing a larger ferry on a seasonal basis to accommodate
increased usage during summer vacation or other holiday periods.

Respondents do not support further investigation into the following
options:

e Making some crossings passenger only (69.5% disagree)

e Fewer crossings on the current route (75.7% disagree)

e Smaller vessels (63.4% disagree)

e Duke Point: respondents are very clear that they do not support
further investigation into any of the many proposed options having
to do with routing sailings to Duke Point, including routing all
sailings to Duke Point; vehicle crossings to Duke point and
passenger crossings to Downtown Nanaimo; integration of Duke
Point sailings with transit; a combination of routes between
Downtown Nanaimo and Duke Point; diverting all sailings to Duke
Point; a combination of routes between downtown Nanaimo and
Duke Point.

ert_ten com_ments about_Du_ke Point ‘Duke Point and o bridge are
are consistent with the quantitative terrible options from an
results. Just under 15% of all enwironmental point of view and
respondents wrote comments that were will both result in increased,
overwhelmingly against further vehicle traffic.”

consideration of the Duke Point option.
Some comments in favour of exploring a
Duke Point link mention that this option should proceed only if a foot
passenger ferry to downtown Nanaimo continued as well. Others suggest
that introducing more passenger-only sailings might be an
environmentally responsive means of addressing capacity issues. However
several people note a significant challenge to such a change: the parking
area on Gabriola is not adequate to accommodate the switch to passenger
from vehicle traffic. This is particularly problematic for people with

11



disabilities and seniors who find the walk up the hill from the ferry
terminal to be challenging.

Respondents’ Preferences for Further Investigation into a Fixed
Link/Bridge:

Survey results are very clear: the majority of respondents do not
support further investigation into a fixed-link crossing/ bridge) of any

kind. Approximately 65% do not feel that |

a toll bridge to Gabriola is worthy of NO BRIDGE! Thiz is an land.
further investigation (Appendix A, Table ém&hgipﬁwhzwa(;; )
4, Question 1-14). When the question is they should move off the
phrased slightly differently, as island, We awe o island
investigation into a fixed link crossing, community, not a suburh."

the majority of respondents (59.2%) still
do not support further investigation (Appendix A, Table 4, Question 1-6).
However, a substantial minority of about 1/3 of respondents would like to
see further investigation into a toll bridge or a no charge bridge.

When asked to rank their preferences for further investigation into
various transportation options, the majority of respondent (64.7%) left the
“bridge option” blank and gave it no ranking at all. Only 16.8% of
respondents ranked a “no charge” bridge as their first option for further
investigation, while 8.6% ranked it as their second option. About 12.0%
ranked a toll bridge as their first option for further investigation, and
12.3% ranked it as their second option.

The bridge option drew fewer written

12

comments than did ferry fares (64 individuals A "bridge would improve ov
wrote comments about a bridge, representing 22% | facilitate medical care; fire
of survey respondents). However these comments | sevvice; water supply, gas;

tended to be the most polarized and emotional. It | YAious maintenance services,
police; power."

appears to be a strongly partisan issue that elicits
strong language and views, particularly by those
who oppose the idea.

Those favouring the idea of a bridge tended to be much less strong in
their endorsement, but offered thoughtful reasons why it might be
worthwhile, such as noting safety issues about access to fire or police, and
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security in getting to medical care when needed. For some of those
endorsing a bridge, support was conditional on maintaining a concurrent
passenger ferry system to downtown Nanaimo.

Those opposing the idea of a bridge in their comments (14% of all
respondents) noted the cultural impact such a change could make to the
Gabriola community, the potentially serious
environmental impact because of the increased

£ d the dist that such a brid "I believe av bridge would
use of cars, and the distance a_ such a _ ridge ; the nature of the
would be from downtown Nanaimo, which island so- much that it wouldn't
would seriously impact those who depend on be attractive to-live here."

taking the ferry as a walk-on passenger to get to
their local destinations.

Conclusion

Perhaps the most informative result of the survey is that of all
the options presented, most residents of

Gabriola would like to see research undertaken "People who-live on the islands

into the possibility of integrating the regional are willing to-pay to- support o

transit system with the ferry system, which is systemvthat iy ... paut of

consistent with many of the environmentally highways, but the increased cost

focused written comments. The survey of trying to- support an

responses, coupled with the comments, indicate | “ependent ferry fleet iy

that many people live on Gabriola because itis | CAwsng these communities to

an island, and that means accepting all of the become less and less divesse;

challenges that go along with the benefits. As a and whote communities as we
know them now to-disappean.”

lifestyle choice, depending on the ferries is an
acceptable option to most. What makes the
bridge option appear to be a solution to some is that the ferry
costs have escalated beyond a reasonable level, so the fare
increase and bridge issues are linked in this way.
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Appendix A — Technical note

Treatment of Missing Values

On most surveys people skip some of the questions, resulting in “missing values” on the
questions they do not answer. Sometimes missing values occur because people simply forget to
tick a box, or go back to a question they meant to answer. When missing values are few, and are
scattered randomly throughout a survey, they have few statistical consequences. However, when
large numbers of respondents do not answer a question, these missing values must be treated as
responses in and of themselves.

When a significant number of survey respondents do not respond to a particular question,
the problem with reporting the percentages of the responses to the question is determining what
base to use for calculating those percentages. Should those percentages be calculated based on
the total number of people who answered the question, or the total number of people who
answered the survey? For example, if a survey is returned by 400 people, and if 100 people
respond to a question, and 25 of those responses are “yes” — then one way to calculate the
percentage who replied “yes” to the question is simply to divide 25 into 100 and report that 25%
said “yes.” However, if 300 of the 400 survey respondents skipped that question altogether, then
to report that “25% of the respondents said ‘yes’” is extremely misleading, since so many people
did not answer the question at all! In this example, it’s actually only 25 out of all survey
respondents (100+300=400), or 6.25% , who clearly said “yes” to that question (a far cry from
the result one gets if one simply divides the number of “yes” answers by the number of people
who responded to the question). In this kind of scenario, reporting percentages based only on the
number of respondents who answered a question (and not basing the result on the number of
respondents to the survey overall) over-inflates the response (whether it is affirmative or
negative).

On many questions in this survey, large numbers of respondents did not respond. These
were, in effect, responses in themselves, and have been treated as such. Throughout this report,
all responses have been calculated from the total number of respondents (N=292), and both the
percentage and the number of people who did not respond to the question have been reported for
each question.

Inference from survey results to the population of Gabriola

The most conservative (i.e., largest) calculation for the estimate of error is to calculate the

error for a sample that is evenly split between yes and no (i.e., 50% “agree” and 50%
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“disagree”). For this survey, the conservative estimate of error for a sample size of 292, at a 95%
level of confidence, is plus and minus 5.7%. This estimate applies only to questions phrased as

“agree/disagree” (Section H, on ferry fares, and Section I, on transportation alternatives), and not
to questions where respondents gave multiple responses or were asked to rank order preferences.

An example of inference to the general population of Gabriola Island is as follows. For
example, in Section I, question 17, 61.3% of respondents agreed that integration of the ferry and
transit system should be further investigated. To make an inference about what the general
population of Gabriola might think, it is appropriate to say: “61.3% of respondents support
further investigation into integration with the regional transportation system. This result is
accurate to within plus or minus 5.7%, 19 times out of 20.”2 Another way to phrase it is: 61.3%
of survey respondents agree that further investigation into integration with the regional
transportation system should be undertaken. We are 95% confident that between 55.7% and 67%
(plus and minus 5.7%) of the population of Gabriola Island support further investigation into

integration with the regional transportation system.”

2 The phrase “19 times out of 20” refers to the 95% confidence level, and is based in sampling theory. If we were to
repeat the survey an infinite number of times, we would expect to find results in “this” range, 95 times out of 100
(which is equivalent to 19 times out of 20).
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Appendix B — Tables

Table 1
Respondents’ Demographic Characteristics
(N=292)

Residence % N

Year-round resident of Gabriola 96.9% | 283
Seasonal resident/Own property on Gabriola 3.1% 9
Age % N

18 to 35 years 2.1% 6
36 to 65 years 62.7% | 183
Over 65 years 35.3% | 103
Gender % N

Male 44.3% | 128
Female 55.7% | 161
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Table 2
Mode of Transportation by Reason for Travelling, Ranked by 1st or 2nd Choice
(N=292)
. . . School
Commercial | Medical | Unscheduled | Organized For and
activities visits activities activities work .
Education
1ft 65.1% 48.3% 45.2% 21.9% 20.9% 3.1%
Car/Truck choice (190) (141) (132) (64) (61) (9)
2”.d 11.6% 18.8% 18.2% 8.9% 7.2% 0%
choice (34) (55) (53) (26) (22) (0)
15_t 6.8% 7.9% 11.6% 9.2% 12.0% )
Walk on ol (20) (23) (34) (27) (35)
2"_“I 24.3% 18.5% 27.7% 11.3% 5.5% 2.7%
choice (72) (54) (81) (33) (16) (8)
Other 1 3 ] 2.4% 1.7% ] 0%
(Bicycle & | "o i (7) (5) (0)
Motorcycle
yele) 2" 7.5% 4.1% 9.9% 2.7% 3.8% )
choice (22) (12) (29) (8) (12)

3 Cell frequencies under 5 (percentages under 2%) are not reported to protect the anonymity of respondents.
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Table 3
Respondents’ Attitudes Towards Ferry Costs
(N=292)
. % No Response
Agree/ Strongly Disagree/ to this question
Agree Strongly Disagree (N)
1. |think the ferry fares are reasonable. 28.1% 62.0% 9.9%
(82) (181) (29)
2. The fares for the ferry are beyond my 28.1% 40.4% 31.5%
means (82) (118) (92)
3. Anyincrease in fares will mean that | need
to reduced the number of trips | make on 60.2% 20.5% 19.2%
the ferry. (176) (60) (56)
4. Anyincrease in fares will cause me to
changeI mimode of Itravel on the ferr.\l/I (for 36.7% 34.2% 291%
example, if | currently use my car, | wi (107) (100) (85)
switch to walking on the ferry).
5. Iwould grumble !f the ferry fares increased, 43.5% 30.4% 26.0%
but | can pay for it. (127) (89) (76)
6. The ferry I; p;’:rt (I); tbhefprovmulall highway 66.8% 19.9% 13.4%
system and should be free to all users. (195) (58) (39)
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Respondents’ Ranking of Transportation Options Worthy of Further Investigation

(Section G)
(Total N=292)

% No
1st and 3rd ath Ranked response
5th or to this
ranked ranked ranked ranked .
less question
(N)
No i_hangfi the fe;ryfho_ul"d 38.0% 13.0% 7.9% 3.4% 3.4% 34.2%
continue to operate "as is
and "where is" (111) (38) (23) (10) (10) (100)
A "no charge" bridge 16.8% 8.6% 5.1% 0.0% 4.8% 64.7%
connecting Gabriola Island to
Vancouver Island (49) (25) (15) (0) (14) (189)
The purchase of a new and 13.4% 15.1% 11.0% 4.1% 2.7% 53.8%
larger ferry (39) (44) (32) (12) (8) (157)
/é tg”. b|”°|‘8|e Cg:“‘i/c““g 12.0% 12.3% 4.8% 0.0% 5.5% 65.4%
abriola Island to Vancouver
(35) (36) (14) (0) (16) (191)
Island
A passenger ferry only route
to r?OlwntOdwn' along with i 9.6% 10.6% 7.5% 2.1% 4.5% 65.8%
vehicle and passenger route
to Downtown (some crossings (28) (31) (22) (6) (13) (192)
would be passengers only)
Increasing the number of 5.1% 7.2% 9.6% 3.1% 4.1% 70.9%
crossings of the existing ferry (15) (21) (28) (9) (12) (207)
Passenger ferry only route to
Downtown Nanaimo with a 4.5% 4.5% 8.9% 0.0% 7.2% 75.0%
vehicle and passenger route (13) (23) (26) (0) (21) (219)
to Duke Point
Reducing the number of 1.7% 3.1% 5.8% 0.0% 6.8% 82.5%
crossings of the existing ferry (5) (9) (27) (0) (20) (241)
Routing all crossings to Duke 0.0% 0.0% 5.1% 0.0% 7.2% 87.7%
Point (0) (0) (15) (0) (21) (256)




Table 5
Respondents’ level of agreement on whether or not transportation

options are worthy of further investigation (Section I)
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(N=292)
()
Agree/ Disagree/ % No
response to
Strongly Strongly this
Agree Disagree question
() 0, 0,

1. There is no need to consider other transportation 44.9% 44.5% LU

options for Gabriola Island. (131) (130) (31)
0, 0, 0,

2. There is a need to consider transportation options 52.1% 31.8% Leudey
for Gabriola Island beyond the current ferry system. (152) (93) (47)

3. | would support investigation of changing some of
the crossings on the current route to passenger 18.8% 62.7% 18.5%
only, but only if the total number of crossings (55) (183) (54)
remains the same.

4. |would support the investigation of changing some 11.3% 69.5% 19.2%
of the crossings on the current route to passenger (33) (203) (56)
only.

0, 0, 0,

5. lwould support further investigation into fewer 11.0% 75.7% LEEY
crossings on the current route. (32) (221) (39)

[s) 0, 0,

6. |would support further investigation of a fixed link 34.2% 59.2% 550

(bridge) crossing. (100) (173) (29)
0, 0, 0,

7. lwould support further investigation into route 15.4% 75.0% 2ok
options for Duke point (45) (219) (28)

8. lwould support further investigation into vehicle 18.8% 73.3% 7.9%
crossings to Duke Point, with foot passenger only (55) (214) (23)
service to downtown Nanaimo.

0, 0, 0,

9. Ilwould support further investigation into a 23.6% 63.7% 120158
passenger ferry only route to Downtown Nanaimo. (69) (186) (37)

10. | would support further investigation into passenger 9.6% 78.4% 12.0%

only crossings for Duke Point only if additional (28) (229) (35)
transit were available.

11. | would support further investigation into making 14.4% 69.9% 15.8%
some crossings on the existing route to be passenger
only. (42) (204) (46)

12. | would support further investigation of a 18.5% 70.5% 11.0%
combination of routes to Downtown Nanaimo and (54) (206) (32)

Duke Point.
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()
Agree/ Disagree/ 0N
response to
Strongly Strongly this
Agree Disagree question

) _ 16.1% 63.4% 20.5%
13. Smaller vessels should be investigated (47) (185) (60)
14. 1 would support the investigation of a toll bridge to 30.8% 64.0% 5.1%
Gabriola Island. (90) (187) (15)

0, 0, 0,

15. Alarger ferry (with greater capacity) should be 49.0% 33.9% WL
investigated. (143) (99) (50)
0, 0, 0,

16. Diverting all sailings to Duke Point should be >:5% 86.0% D
investigated. (16) (251) (25)

17. ' would support investigation into integration of a 61.3% 15.4% 23.3%
the ferry with the regional transportation system (179) (45) (68)

(transit).
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Appendix B - Survey Sent to 548 Randomly Selected

Gabriola Households
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Gabriola Island 1

Transportation Options Survey VANCOUVER ISLAND
UNIVERSITY

A. Please describe yourself. (check one):

1. 1 am ayear-round (permanent) resident of Gabriola Island

2. | am a seasonal resident of Gabriola Island

3. | own property on Gabriola Island, but | do not live on Gabriola Island

Other (please specify):

B. Please check the category (v") which best fits your age:
18-35 years 36-65 years Over 65 years
C. Please indicate your gender (check one v):

Male Female

D. In a “typical” week how often do you ride the ferry? Please count a “ride” as a
return trip. Consider a week that you feel is representative of your use of the
ferry. Check one v

More
0 rides 1 ride 2 rides 3rides 4 rides 5rides | 6rides | 7rides | than7
rides

Comments:
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E. Why do you ride the ferry? Please rank your reasons for riding the ferry in
order, with 1 being your most frequent reason for riding the ferry, 2 the next
most frequent reason, and so on. Rank only those that apply to you.

1. For work

2. Post-secondary education

3. Elementary or secondary school education

4. Organized Activities (sports, cultural activities, meetings)

5. Commercial Activities (shopping)

6. Medical appointments/treatments

7. Unscheduled activities (leisure and recreation)

8. Other (please specify)

F. When you travel on the ferry, how do you travel (by car/truck, foot, bicycle, etc)?
NOTE: For each of the categories, please rank with 1 being the most used mode,
followed by 2, 3, 4... Please rank as many as apply.

When | travel on the ferry for , | most often use my , second
most often | use my
For Medical Post- Elementary | Organized | Commercial | Unscheduled
work visits secondary | orsecondary | activities activities activities
education school
Car/Truck
Walk on
Motorcycle

Bike
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G. The main reason for this survey is to identify which transportation options
Gabriola residents feel are worthy of further investigation.

Please rank the following options with “1” being the option you consider most important to
investigate further, “2” being the second most important, and so on. You do not have to
assign a rank to every option (for example, if you assign numbers to only your top 3
options, only these will be recorded).

Rank according to
importance for
further
investigation

(1st, 2nd, 3rd.")

1. A passenger ferry only route to Downtown Nanaimo with a vehicle
and passenger route to Duke Point

2. A passenger ferry only route to Downtown along with a vehicle
and passenger route to Downtown (some crossings would be
passengers only)

3. Routing all crossings to Duke Point

4. Reducing the number of crossings of the existing ferry

5. Increasing the number of crossings of the existing ferry

6. The purchase of a new and larger ferry

7. A“no charge” bridge connecting Gabriola Island to Vancouver
Island

8. A toll bridge connecting Gabriola Island to Vancouver Island

9. No change: the ferry should continue to operate “as is” and “where

IS

Other:
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H. We are interested in your attitudes about the cost of fares for the ferry. Please
indicate your agreement/disagreement with the following statements: Please
respond to the following witha v~

Strongly | Agree | Disagree | Strongly | Don’t No
Agree Disagree | Know | response

1. |think the ferry fares are
reasonable.

2. The fares for the ferry are beyond
my means.

3. Any increase in fares will mean
that | need to reduce the number of
trips | make on the ferry.

4. Any increase in fares will cause me
to change my mode of travel on the
ferry (for example, if | currently use
my car, | will switch to walking on
the ferry).

5. 1 would grumble if the ferry fares
increased, but | can pay for it.

6. The ferry is part of the provincial
highway system and should be free
to all users.

7. 1think the ferry fares are:

I. Please respond to the following with a v/, indicating your level of agreement or
disagreement with each statement.

Strongly | Agree | Disagree | Strongly | Don't No
Agree Disagree | Know | response

1. There is no need to consider other
transportation options for Gabriola
Island.
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Strongly
Agree

Agree

Disagree

Strongly
Disagree

Don’t
Know

No
response

There is a need to consider
transportation options for Gabriola
Island beyond the current ferry
system.

| would support the investigation of
changing some of the crossings on
the current route to passenger only,
but only if the total number of
crossings remains the same.

| would support the investigation of
changing some of the crossings on
the current route to passenger only.

| would support further investigation
into fewer crossings on the current
route.

| would support further investigation
of a fixed link (bridge) crossing.

| would support further investigation
into route options for Duke Point.

| would support further investigation
into vehicle crossings to Duke
Point, with foot passenger only
service to downtown Nanaimo.

| would support further investigation
into a passenger ferry only route to
Downtown Nanaimo.

10.

| would support further investigation
into passenger only crossings for
Duke Point only if additional transit
were available.

11.

| would support further investigation
into making some crossings on the
existing route be passenger only.
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Strongly | Agree | Disagree | Strongly | Don'’t No
Agree Disagree | Know | response

12. | would support further investigation
of a combination of routes to
Downtown Nanaimo and Duke
Point.

13. Smaller vessels should be
investigated.

14. 1 would support the investigation of
a toll bridge to Gabriola Island.

15. A larger ferry (with greater capacity)
should be investigated.

16. Diverting all sailings to Duke Point
should be investigated.

17. 1 would support investigation into
Integration of the ferry with the
regional transportation system
(transit).

18. Other/Comments:

Thank you for taking the time to complete this survey. If you have any comments to add that
were not covered on the survey, please feel free to include them on another sheet of paper.

Please return the survey in the stamped, self-addressed envelope provided. If you
have misplaced it, please mail the survey back to:

Dr. Linda Derksen
Mail Drop 356-3
Department of Sociology, VIU
900 5" Street
Nanaimo, BC VIR 5S5



